Course Outline: 
10 Sessions (of 1 hour each) on: “Relating ‘E’ Systems to Business Strategy”

Introduction: 1 Session; 

ERP (enterprise resources planning) / CRM (customer relationship management): 3 sessions
Management Information Systems: UMA N / VINAY PhD thesis; 1 session; 

Point-to-Point Architecture / Hub and Spoke
Proprietary Standards/Shared Standards; 
Multi-Agent systems; Block Chain; Industry 5.0: 1 sessions; 

BIG-DATA; IEEM paper 2024: 1 session

ESM: Enterprise Social Media 1 session
RFID/Bar Code; IoT; BPR: Dr. Niraj’s Thesis:1 session
IS Flexibility relating to strategy: Dr. Somen Dey: 1 session; 

[bookmark: _GoBack]You can watch these videos by paying a Total Rs. 2950 (inclusive of 18% GST) for 150 days on YouTube. Make payment to: 

RSSA Management Services and Research Centre,
SBI (State Bank of India) Current Account No: 43165513914
IFSC: SBIN0001161

Foreign Nationals to pay US Dollar 36 (inclusive of 18% GST) to above account. 

Send payment details and Ur gmail id to: rrkiitk@gmail.com; U will get to watch the videos in 2 business days. 

Our GST No: 09AFJPS1007B1ZT
